USEcology

an American Ecology company

Thank you for visiting and auditing our site. To help us provide the best service for your waste management
needs we would appreciate your response to the following questions.

| Facility Audit Of:

[]US Ecology Idaho [] US Ecology Nevada []US Ecology Texas
(800) 274-1516 (800) 239-3943 (800) 242-3209
e Jim Hancock, ext 18 e  Tracy Smith, ext 129 e Jill Albert, ext 255
e  Julie Lindquist, ext 23 e Aarin Shamrell, ext 110 e  Sarah Eakin, ext 232
o  Tiffany Meyers, ext 10 e Debbie Baker, ext 110
e  Trevor Beaver, ext 20

How do you rate US Ecology’s environmental protections?

Compared to other disposal competitors ] Superior ] Better [] Same ] Worse
Needs | am concerned,

Excellent Good Improvement  please contact me

Health & Safety

OSHA documentation L] L] L] L]

Safety training program ] ] ] L]

Environmental

Compliance record ] L] L] L]

Effective recordkeeping & data management ] L] L] []

Good relationship with regulators L] L] L] L]

Record completeness and accessibility L] L] L] ]

Waste Management

General housekeeping ] L] L] L]

Waste processed efficiently & safely L] L] L] []

Laboratory services ] ] ] ]

Customer Service

Profiling & contract process L] L] L] L]

Waste tracking system ] L] L] L]

Invoicing ] ] ] ]

Personnel

Competent & knowledgeable L] [] L] L]

Wearing proper PPE ] L] [] L]

Provided full answers to your questions L] ] ] L]

Financial

Stability & reliability O ] Ll []

Comments (things we do well, areas of concerns):

Submitted by (Name): Date:

Thank you for completing this survey.




Please return via email to your Customer Service representative, or forward to Richard O’ Hara,
American Ecology’s Corporate Environmental Health & Safety Director at email address
rohara@americanecology.com, or fold and mail to the address below:

Place

Stamp

Here

American Ecology Corporation
Richard O'Hara, Corporate EH& S Director
300 E Mallard Dr, Ste. 300

Boise, ID 83706

Tri-fold and staple





